SuiteCRM Gravity Forms

First Connect in Postman to get the Authorization token.

Current Token

Access Token

eyJOeXAiOIJKVI1QILCIhbGciOlSUz

Header Prefix © Bearer

onfigure New Token

Token Name crmtoken

Grant Type

Access Token URL https:/fcrm.igosalesandmarketing.com/suite
Client ID © b8d1775a-671a-b5ed-e088-604e6dbed

Client Secret @ postman_test_123
Scope @

Client Authentication

Access token

https://crm.igosalesandmarketing.com/suitecrm/Api/access_token

Client ID: is Oauth2 ID in SuitetCRM

Client Secret: Is plain text client secret entered in Oauth2 creation.

Add this to Functions.php to modify the output

/*¥***GF Webhook for SuiteCRM****/

add_filter( 'gform_webhooks_request_data_1', 'modify_suite_data', 10, 4 );
function modify_suite_data( $request_data, $feed, $entry, $form ){
$request_data = array(

‘data’ => array(

"type' => 'Leads’,

‘attributes' => array(

'‘name' => 'new lead',

'first_name' => rgar( $entry, '1.3' ),

'last_name' => rgar( $entry, '1.6' ),

‘emaill’ => rgar( $entry, '2' ),

‘account_name' => rgar( $entry, '4' ),

)

)

)s

return $request_datal;

¥

Note: _1 in the filter limits to form id:1 The 1.3, 1.6, etc are the field ID’s from the form.

The output is:
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[body] = {“data”:{“type”:*“Leads”, attributes”: {*“name”:“new lead,“first_name”:“Paultest”,“last_name”:“testing”,“emaill”:*pablotest@testing.com
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,S“account_name”:“my company”} } }
Once this is all entered, “Get New Access Token”

You can then test a request. It has to look like:


https://igo.myqnapcloud.com:8085/dokuwiki/lib/exe/detail.php?id=production%3Aapi_webhooks%3Asuitecrm_gravityforms&media=production:api_webhooks:postman_token.png

"data": {

"type": "Leads",

"attributes": {
"name": "Postman Lead",
"emaill": "testemail@testingl.com",
"account_name": "Postman",
"first_name":"Pablo",
"last_name": "Stevens2"

If all works out, check the code outputted by Postman.

You will need the Authorization: Bearer alkjdf;lakjd;jfa;.......

>

copy this, this is the access token. Us it in Gravity forms as the “Authorization’

Webhooks Plugin Settings

Feed Settings

Name © [ SuiteCRM

Request URL@ *

l https://crm.igosalesandmarketing.com/suitecrm/Api/V8/module

Request Method @ * | POST v |

Request Format @ * | 150N v |

Request Headers @ Name Value
| Authorization v | l Bearer eyJ0eXAIDIKVIC = l ®0e
| Content-Type v | l application/json = l ®0
| Accept v | l application/json T l ®0

Request Body © * () All Fields (@) Select Fields

Field Values @ * Key Value
l first_name l | Name (First) v | [CRC]
l last_name l | MName (Last) v | @06
| emailt | [ Emai v|@e
l type l l Leads = l ®0
l account_name l | Company v | ®0
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You will also need to enter the gravity forms function that disables the SSL look up.
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